
AI Agent Hub is JioCloud's centralized platform for managing, deploying, and monitoring AI agents 
across your enterprise. It provides a comprehensive ecosystem where Agent Admins and Agent 
Creators can onboard intelligent agents, configure their capabilities, and make them available to 
authorized users based on organisational hierarchy, projects, and user roles. With built-in security 
guardrails, Human-in-the-Loop (HITL) approval workflows, real-time observability, and an interactive 
Agent Playground, AI Agent Hub ensures enterprise-grade governance and control for all AI-driven 
operations-every time.

Overview

Centralized Agent Management
Unified dashboard to register, manage, and monitor AI agents across the organisation.

Agent Catalogue and Subscription
Curated agent catalogue with flexible subscriptions by organisation, project, role, or group.

Agent Playground
Interactive environment to test agent behavior and prompts before deployment.

Built-In Guardrails
Runtime security and compliance controls to keep agents within organisational boundaries.

Role-Based Access Control (RBAC)
Three-tier access model with fine-grained permissions for every agent.

Real-Time Observability
Monitor agent invocations, success rates, failures, and execution metrics in real time.

Human-in-the-Loop (HITL)
Built-in approval workflows for high-impact or irreversible agent actions.
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Peak Agent Performance
Deploy agents with direct API access and 
zero middleware overhead.

Faster Time-to-Value (TTV)
Pre-configured agents reduce time from 
idea to production deployment.

Enterprise Governance
RBAC and HITL ensure agents operate within 
defined enterprise policies.

Mission-Critical Readiness
Guardrails and compliance checks meet 
enterprise security requirements.

Consistent Observability
Full execution telemetry for real-time 
debugging, audit, and optimisation.

No Configuration Delays
Agents are ready to subscribe and invoke 
with zero infrastructure setup.

Technical Specifications

Technical Specifications
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Category Specifications

Cloud-hosted (JioCloud Platform)

Web Dashboard + REST API

Agent Admin  ·  Agent Creator  ·  Agent User

Multi-step wizard (5 steps)

Basic Auth, API Key, OAuth

Real-time metrics, invocation history

Yes – configurable per agent

Built-in security and compliance checks

SaaS – JioCloud CloudXP Platform



IT Operations Automation
Deploy AI agents to monitor, diagnose, and autonomously remediate infrastructure issues-spanning databases, 
operating systems, cloud platforms, and middleware-with full RBAC control and audit logging.

Enterprise AI Governance
Centrally manage and govern all AI agents across business units with role-based permissions, HITL approval 
workflows, compliance guardrails, and complete invocation audit trails for regulatory adherence.

Cloud and Kubernetes Operations
Enable autonomous Kubernetes cluster management, cloud resource optimisation, and real-time incident 
response with AI-powered agents-without jitter or infrastructure noise.

Architecture Diagram

For queries, write to us at JPL.CloudSales@ril.com / website: https://www.jio.com/enterprisecloud/
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👤 Agent User

Grouping of logs (based on applications, hosts 
and log paths), applying multiple log parsing 
rules on them, and querying and analyzing them 
as separate log types. 

Log Onboarding

Log Tagging
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Customized Log Retention

Advanced Pattern Recognition

Out-of-the-box Log Parsing Rules  

Capability to apply out-of-the-box default log 
parsing rules to technology logs. 

Logger-level Classification 

Classifies logs into logger levels (fatal, error, 
warning, debug and info), enabling users to filter 
and visualize logs and highlighting the mes-
sage’s significance.

For querying and visualizing logs with specific 
tags, it applies user-defined key-value pairs to 
log groups at the granularity level of individual 
hosts and log paths. 

Retain interest logs for analytics/compliance 
purposes by defining the online and archived 
retention period for a standard/custom log type. 

Log Parsing

Empowers analyzes with a guided journey and 
simplifies log parsing through intuitive steps, 
enhancing efficiency and accuracy. It also 
harnesses the power of regex for precise filtering 
and dynamic field extraction, unlocking invalu-
able insights from your logs with unparalleled 

Advanced Log Analyzer 

Access mission-critical applications, infrastruc-
ture, and cloud platform logs directly. Filter and 

Uses advanced capabilities like Spot and 
iPattern to recognize and cluster pattern-based 

Error Tracking

Prioritize troubleshooting efforts by filtering logs 
based on severity level. 

Log Pattern-based Alerting

Defining alerts based on log patterns and provid-
ing timely alerts to end-users based on the 
occurrence of certain log patterns.
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Out-of-the-box Log Parsing Rules  

Capability to apply out-of-the-box default log 
parsing rules to technology logs. 
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