
Transcription
Accurate, Scalable Transcription for Indian Languages — 
Built for Enterprise Control



Convert audio into structured text with high accuracy, flexible APIs, and full 
control leveraging JioCloud Transcription Service, designed for Indian  
language speech. 

•	 Manual transcription is slow, error-prone, and doesn’t scale well 
for growing audio volumes. 

•	 Most global tools fall short on Indian language support — often 
missing regional accents, mixed-language input, and contextual 
accuracy. 

•	 Without real-time preview or test environments, integration  
takes longer and adds uncertainty. 

•	 Teams across legal, healthcare, education, and customer  
service need transcription that is fast, accurate, and easy to 
control.

The Challenge 

JioCloud Transcription Service is built to make speech-to-text 
accurate, fast, and practical - especially for Indian languages. 

You can transcribe audio in real time or as a batch, with support 
for Hindi, Tamil, Telugu, Bengali, and more - including  
mixed-language input. 

Developers can test output in a live playground before going live, 
while teams get full control through a self-service dashboard and 
transparent, usage-based pricing. 

It’s everything you need to make transcription work at scale - 
without the complexity. 

The JioCloud Solution 

•	 Multilingual support  
Accurately transcribes speech in Hindi, Tamil,  
Telugu, Bengali, Marathi, Kannada, and English -  
including regional accents and mixed-language 
input. 

•	 Real-time and batch transcription  
Use APIs for live speech transcription or process 
pre-recorded audio files on demand. 

•	 Web-based playground  
Upload files and test transcription output before 
going live - reducing trial-and-error during  
development. 

•	 REST API access  
Secure, easy-to-use endpoints designed for 
seamless integration into existing applications and 
workflows. 

•	 Self-service managemen  
Provision, scale, pause, or delete services  
directly from the dashboard - no manual  
intervention required. 

•	 Transparent billing  
Pay only for what you use, based on audio minutes 
processed. Set usage limits and track credits in 
real time. 

Key Features 



What You Gain 

•	 Accurate transcription across Indian languages and dialects. 

•	 Reduced time and cost of manual transcription workflows. 

•	 Real-time testing and validation before integration. 

•	 Seamless API integration into apps, backends, IVRs, and platforms.

•	 Full control over provisioning, scaling, and billing.

•	 Built-in scalability for education, legal, healthcare, and enterprise use.

Use Cases in Action 

Customer support Legal and compliance Education and learning

•	 Developers building voice-enabled           
applications.

•	 Support and operations teams handling 
multilingual audio. 

•	 Legal and compliance teams working with 
audio documentation. 

•	 EdTech and e-learning platforms focused 
on regional users. 

•	 Healthcare providers documenting verbal 
records in native languages.

•	 Built for Indian languages  
Our models are trained for Indian languag-
es and accents - not retrofitted from global        
defaults. 

•	 Real-time preview  
Validate transcription output before production 
rollout using our live playground.

•	 Developer-first design  
REST APIs and sandbox testing make  
integration fast, simple, and reliable.

•	 End-to-end self-service  
Manage provisioning, scaling, and billing  
without support delays or ticketing.

•	 Flexible, predictable billing  
Track audio minutes, set thresholds, and  
control costs with a credit-based system.

Ideal for Why JioCloud 

Who It’s For:

•	 Developers building voice-enabled applications. 
•	 Support and operations teams handling multilingual audio. 
•	 Legal and compliance teams working with audio          

documentation. 

•	 EdTech and e-learning platforms focused on regional 
users. 

•	 Healthcare providers documenting verbal records in  
native languages.

Convert voice call recordings 
into searchable transcripts for 
quality checks, training, and 
analytics - especially in regional 
language contexts.

Transcribe interviews, court  
recordings, and audio evidence 
for documentation and  
compliance - accurately and 
securely.

Create transcripts from recorded 
lectures or webinars to improve 
accessibility and enable regional 
content delivery.



Start Transcribing Smarter with JioCloud 

Talk to us at jpl.cloudsales@ril.com or visit (website) to get started with JioCloud 
Transcription Service.


