
JioCloud PII Redaction Service helps you detect and mask sensitive information across multiple 
languages—automatically and accurately. It works on real-world content, whether formal or 
informal, structured, or free flowing. You can test redaction on your own inputs before going 
live, plug it into your systems through secure APIs, and manage everything yourself through a 
clean, self-service dashboard. It’s built to make privacy protection simple, reliable, and          
scalable—right out of the box.

Overview

Entity-wise detection and redaction
Auto redacts person names, phone numbers, emails, addresses, 
organisations, currency amounts, dates, and more.

Multilingual capability
Suppor�s Hindi, Tamil, Bengali, Telugu, Kannada, Marathi, and English, 
including code-mixed and informal expressions.

Works with unstructured text
Handles freeform inputs, like chats, emails, reviews, notes, and semi-structured content.

Real-time playground
Test redaction live before deploying—validate how PII is masked across use cases.

Plug-and-play APIs
RESTful integration with chatbots, suppor� systems, CRMs, moderation tools, and more.

Flexible, usage-based pricing
Pay as you go based on volume processed. Set credit thresholds and track usage in real time.
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Auto detect and redact PII across 
Indian and English language content. 

Reduce manual redaction effor� and 
avoid costly human error.

Ensure DPDP and GDPR compliance 
across feedback, chat, and 
document workflows. 

Protect user identity in public-facing 
content like reviews or forums.

Test before deploying with live 
redaction previews.

Scale securely with transparent 
billing and full lifecycle control.

Suppor�ed Language 

Technical Specifications

Benefits

Seamless product 
catalogue management

Seamless 
onboarding

Reducing 
time-to-value (TTV)

Milestone visibility 
and cost 
optimization

Customer 
intensive 

End-to-end 
automated
journey

Detection Types

Redaction Modes

Input Format

Output Format

Access Protocol

Authentication

Average Latency

Rate Limiting

Web Playground

Deployment Model

Billing Model

Security

Category Details

Names, Phone Numbers, Addresses, IDs (e.g., Aadhaar), 

Emails

Masking, Replacement, Removal

UTF-8 encoded plain text

JSON with redacted text and original entity metadata

REST API over HTTPS

Bearer Token

201.5 ms

Tier-based; adjustable per plan

Real-time demo interface for text redaction

Fully managed SaaS

Consumption-based (per character)
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Banking and financial services
Auto redact PII from loan applications, emails, and suppor� tickets written 
in regional languages or informal scripts—ensuring compliance without 
slowing down operations.

E-commerce feedback sanitization
Scan customer reviews, product questions, or seller feedback for personal 
data—and redact it before publishing, to prevent accidental exposure.

Customer suppor� and chatbots
Protect user data in real time by masking names, contact details, and 
order information before storing or analysing multilingual chat logs.

Healthcare and Insurance
Anonymise patient details in prescriptions, lab repor�s, and claims for secure 
sharing across depar�ments or par�ners—without compromising compliance.

Use Cases

Architecture Diagram

For queries, write to us at JPL.CloudSales@ril.com / website: https://www.jio.com/enterprisecloud/

Grouping of logs (based on applications, hosts 
and log paths), applying multiple log parsing 
rules on them, and querying and analyzing them 
as separate log types. 

Log Onboarding

Log Tagging
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Customized Log Retention

Advanced Pattern Recognition

Out-of-the-box Log Parsing Rules  

Capability to apply out-of-the-box default log 
parsing rules to technology logs. 

Logger-level Classification 

Classifies logs into logger levels (fatal, error, 
warning, debug and info), enabling users to filter 
and visualize logs and highlighting the mes-
sage’s significance.

For querying and visualizing logs with specific 
tags, it applies user-defined key-value pairs to 
log groups at the granularity level of individual 
hosts and log paths. 

Retain interest logs for analytics/compliance 
purposes by defining the online and archived 
retention period for a standard/custom log type. 

Log Parsing

Empowers analyzes with a guided journey and 
simplifies log parsing through intuitive steps, 
enhancing efficiency and accuracy. It also 
harnesses the power of regex for precise filtering 
and dynamic field extraction, unlocking invalu-
able insights from your logs with unparalleled 

Advanced Log Analyzer 

Access mission-critical applications, infrastruc-
ture, and cloud platform logs directly. Filter and 

Uses advanced capabilities like Spot and 
iPattern to recognize and cluster pattern-based 

Error Tracking

Prioritize troubleshooting efforts by filtering logs 
based on severity level. 

Log Pattern-based Alerting

Defining alerts based on log patterns and provid-
ing timely alerts to end-users based on the 
occurrence of certain log patterns.

02

10

03

05

06

04

07

08

11

09

Out-of-the-box Log Parsing Rules  

Capability to apply out-of-the-box default log 
parsing rules to technology logs. 


