
JioCloud’s Deep Tracing gives you a real-time lens into how requests flow across your                
applications—no matter where they run. Whether it’s a container in Kubernetes, a VM in the 
cloud, or a hybrid setup, you get the full picture. It traces every span, connects the dots 
between services, and highlights exactly where things go wrong. Your teams can cut through 
the noise, respond faster, and rely less on hunches. And because it works with the JioCloud 
Observability Suite, you can move from a spike in latency to root cause in just a few clicks—logs, 
metrics, traces, all in one place.

Overview

Full-path visibility
Follow each request as it moves across services with span-level context.

Smar� sampling
Use adaptive and tail-based sampling to capture what matters without adding load.

Real-time service maps
Visualise service dependencies and per�ormance issues as they unfold.

Advanced filtering
Find problem spans fast with filters by service, error code, duration, or tags.

Error and anomaly detection
Spot unusual behaviors or failed transactions immediately.

Root cause tracing
Go straight to the source of slowdowns - whether it’s infrastructure, a 
broken dependency, or bad code.

Expor�able detailed traces
Expor� span-level trace records for audits, compliance, or RCAs.

Unified log and metric links
Jump from trace to log or metric instantly to get the full picture.
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Resolve issues faster
Reduce MTTR by up to 80% with precise, 
correlated insights.

One view of everything
Get visibility across APIs, infrastructure, 
services, and third-par�y systems.

More reliable systems
Detect issues early and fix them before 
users feel the pain.

Faster debugging
Give developers and SREs the exact 
span they need to investigate.

Fewer tools, better focus
Work within a single observability 
ecosystem - no more jumping 
between dashboards.

Languages Suppor�ed 

Benefits

Seamless product 
catalogue management

Seamless 
onboarding

Reducing 
time-to-value (TTV)

Milestone visibility 
and cost 
optimization

Customer 
intensive 

End-to-end 
automated
journey

Java

Python

Node.js

Angular

React

.Net

Go (GoLang)

PHP

PHP

JavaScript (JS)

Ruby on Rails

Erlang

C++

Android

iOS

Flutter

Language



Track the full journey
From the moment a user taps 'Buy Now' in your app, JioCloud Deep Tracing 
follows the entire path: authentication � inventory � pricing � payment - every 
service, every hop.

Pinpoint the problem
If checkout is lagging, the tracer highlights exactly where it’s stuck - maybe a delayed 
external API or a slow database call - so your team fixes it before users drop off.

Cut through complexity
Span-level visibility lets you see what happened, where, and why - without guessing or 
toggling tools.

Stay ahead of impact
Spot issues before they escalate into car� abandonments, suppor� tickets, or revenue loss.

Use Cases

Architecture Diagram

For queries, write to us at JPL.CloudSales@ril.com / website: https://www.jio.com/enterprisecloud/

Grouping of logs (based on applications, hosts 
and log paths), applying multiple log parsing 
rules on them, and querying and analyzing them 
as separate log types. 

Log Onboarding

Log Tagging
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Customized Log Retention

Advanced Pattern Recognition

Out-of-the-box Log Parsing Rules  

Capability to apply out-of-the-box default log 
parsing rules to technology logs. 

Logger-level Classification 

Classifies logs into logger levels (fatal, error, 
warning, debug and info), enabling users to filter 
and visualize logs and highlighting the mes-
sage’s significance.

For querying and visualizing logs with specific 
tags, it applies user-defined key-value pairs to 
log groups at the granularity level of individual 
hosts and log paths. 

Retain interest logs for analytics/compliance 
purposes by defining the online and archived 
retention period for a standard/custom log type. 

Log Parsing

Empowers analyzes with a guided journey and 
simplifies log parsing through intuitive steps, 
enhancing efficiency and accuracy. It also 
harnesses the power of regex for precise filtering 
and dynamic field extraction, unlocking invalu-
able insights from your logs with unparalleled 

Advanced Log Analyzer 

Access mission-critical applications, infrastruc-
ture, and cloud platform logs directly. Filter and 

Uses advanced capabilities like Spot and 
iPattern to recognize and cluster pattern-based 

Error Tracking

Prioritize troubleshooting efforts by filtering logs 
based on severity level. 

Log Pattern-based Alerting

Defining alerts based on log patterns and provid-
ing timely alerts to end-users based on the 
occurrence of certain log patterns.
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Out-of-the-box Log Parsing Rules  

Capability to apply out-of-the-box default log 
parsing rules to technology logs. 


