
Process Automation​
Accelerate Business Efficiency with Intelligent,  
Scalable Process Automation



•	 Manual, repetitive tasks drain time and resources 

•	 Lack of agility when adapting automation across legacy and 
cloud-native systems. 

•	 Security and compliance risks grow when automating without 
control or flexibility. 

The Challenge 

CloudXP’s Process Automation is a robust and intelligent  
automation platform that helps organisations improve the  
efficiency and scalability of their business operations. It enables 
digital transformation by automating rule-based, repetitive tasks 
using attended and unattended bots. With more than 30 prebuilt 
bots and support for 30+ technologies, Process Automation 
brings precision and speed to core business functions. 

The platform features both agent-based and agentless  
frameworks, allowing enterprises to tailor their automation 
strategies based on unique operational, security, and compliance 
requirements. Whether deployed for infrastructure, application 
maintenance, or service desk operations, Process Automation 
drives productivity and reduces costs through streamlined  
execution and proactive task handling.

The JioCloud Solution 

•	 Workflow designer 
Drag. Drop. Deploy. Create workflows with reusable 
task blocks.

•	 Vault  
Secure credential storage with API and                
token-based access. 

•	 One-touch utilities  
Execute routine tasks like DB queries or health 
checks instantly. 

•	 Self-healing bots   
Detect and resolve infrastructure or app issues 
automatically. 

•	 Integration ready  
Easily integrate with third-party tools via REST 
APIs.  

•	 Agent-based andagentless automation  
Choose your framework for optimal flexibility and 
control.  

•	 Worker modules  
Run processes securely within enterprise  
networks.  

•	 Bot and task library  
Leverage 400+ tasks, 200+ bots, and 30+ scripts 
for rapid delivery. 

Key Features 

JioCloud Process Automation helps you deliver speed, control, and real  
savings - at scale. 



What You Gain 

Use Cases in Action 

•	 IT Applications and Infrastructure  
Operations Teams 

•	 Technology Subject Matter Experts (SMEs) 

•	 Executive Leadership (CTOs, CIOs) 

•	 Deploy it your way - Agent-based or agentless, 
you decide. JioCloud gives you the flexibility to 
automate without constraints. 

•	 Start fast with what’s ready - Tap into 200+ 
bots and over 400+ tasks to move quicker from 
planning to execution. 

•	 Built for enterprise needs - Security,  
compliance, and integration support come 
standard—no extra layers or workarounds 
needed. 

Who It’s For Why JioCloud 

•	 Reduce operational costs by 30%  
Eliminate manual interventions and reduce incident load. 

•	 Automate up to 70% of rule-based IT tasks  
Cover patching, compliance, health checks, and reporting. 

•	 Free up 50% of team bandwidth  
Spend less time fixing issues, more time building solutions. 

•	 Accelerate execution  
Improve business process efficiency and reduce execution time.  

•	 Move toward AI ops  
Enable intelligent automation with learning self-healing bots.  

Automated Infra health checks 

Monitor CPU, memory, and network - and 
fix issues proactively. 

ITSM and compliance 

Automate CMDB updates, password resets, 
and patch validations. 

Service restarts and provisioning 

Recover or scale services across environments 
instantly. 

Security and backup 

Resolve incidents and trigger backup 
workflows seamlessly. 

Top Industries:
•	 Financial Services
•	 Telecom 

•	 MSPs
•	 Large enterprises managing hybrid cloud  

workloads. 



Ready to Automate Smarter? 
Talk to our automation experts today.  

Reach us at jpl.cloudsales@ril.com or visit (website) to get started. 


