
JioCloud’s OCR Service is built to extract text from documents, forms, IDs, receipts, and         
handwritten inputs—across Indian languages and English. Whether it’s a scanned petition, a 
bank form, or a government application in Hindi or Tamil, our OCR engine reads and conver�s it 
into structured, machine-readable text. You can test your inputs in a live Playground, integrate 
easily through REST APIs, and manage everything through a single dashboard—including 
service provisioning, credit management, and usage.

Overview

Image-to-text extraction
Reads text from scanned documents, forms, IDs, and receipts—in both printed 
and handwritten.

Indian language suppor�
Recognises scripts including Devanagari (Hindi), Tamil, Telugu, Kannada, Bengali, 
Marathi, andmore—including code-mixed content.

Printed and handwritten OCR
Works reliably on both typed and freehand input, even with irregular formatting.

Live web playground
Test your own documents or images and view results before integration.

REST API integration
Embed OCR into onboarding, KYC, archiving, or case intake systems through secure APIs.

Self-service provisioning
Manage service lifecycle, credits, and quotas from a unified inter�ace.

Transparent billing
Pay only for the pages or images processed, with full usage visibility.

Key Features

OCR

Red Hat OpenStack 

Azure Stack HCI 

Microsoft Azure

Google Cloud Platform

Syslog

Database Logs

Middleware Logs

Network Device Logs

Windows Event Logs

Other Categories



Digitise documents written in Indian 
languages with high accuracy

Save time by automating manual data 
entry from forms, petitions, or receipts

Speed up customer, citizen, and student   
onboarding with faster data extraction

Validate documents faster—across 
banking, legal, and public workflows

Preview results before going live 
through a self-serve Playground

Scale flexibly with usage-based 
pricing and full operational control

Suppor�ed Language 

Technical Specifications

Benefits

Seamless product 
catalogue management

Seamless 
onboarding

Reducing 
time-to-value (TTV)

Milestone visibility 
and cost 
optimization

Customer 
intensive 

End-to-end 
automated
journey

Input Format

Output Format

Image Requirements

Access Protocol

Authentication

Average Latency

Web Playground

Deployment Model

Billing Model

Security

Category Details

Image (JPEG, PNG, PDF – scanned)

Text data

~

REST API over HTTPS

Bearer Token

~

Upload image and view extracted text

Fully managed SaaS

Per-image or per-character pricing

HTTPS; no image storage or logging

Gujarati

Punjabi

Odia

Assamese

Urdu

Sanskrit

English

Full

Full

Full

Full

Full

Full

Full

Language Support

Hindi

Bengali

Tamil

Telugu

Kannada

Malayalam

Full

Full

Full

Full

Full

Full

Language Support



eGovernance scheme application processing
Extract applicant details from physical forms in Hindi, Tamil, or Bengali—speeding 
up verification, reducing data entry,and improving transparency.

Cour� petition filing automation
Scan handwritten petitions and auto-extract case data like petitioner name, category, 
and hearing type—reducing clerical load and improving intake speed.

Bank KYC and loan form digitisation
Conver� filled-in application forms into digital records instantly, enabling faster
validation, fewer manual errors, and quicker decision-making.

For queries, write to us at JPL.CloudSales@ril.com / website: https://www.jio.com/enterprisecloud/

Use Cases

Architecture Diagram

Grouping of logs (based on applications, hosts 
and log paths), applying multiple log parsing 
rules on them, and querying and analyzing them 
as separate log types. 

Log Onboarding

Log Tagging
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Customized Log Retention

Advanced Pattern Recognition

Out-of-the-box Log Parsing Rules  

Capability to apply out-of-the-box default log 
parsing rules to technology logs. 

Logger-level Classification 

Classifies logs into logger levels (fatal, error, 
warning, debug and info), enabling users to filter 
and visualize logs and highlighting the mes-
sage’s significance.

For querying and visualizing logs with specific 
tags, it applies user-defined key-value pairs to 
log groups at the granularity level of individual 
hosts and log paths. 

Retain interest logs for analytics/compliance 
purposes by defining the online and archived 
retention period for a standard/custom log type. 

Log Parsing

Empowers analyzes with a guided journey and 
simplifies log parsing through intuitive steps, 
enhancing efficiency and accuracy. It also 
harnesses the power of regex for precise filtering 
and dynamic field extraction, unlocking invalu-
able insights from your logs with unparalleled 

Advanced Log Analyzer 

Access mission-critical applications, infrastruc-
ture, and cloud platform logs directly. Filter and 

Uses advanced capabilities like Spot and 
iPattern to recognize and cluster pattern-based 

Error Tracking

Prioritize troubleshooting efforts by filtering logs 
based on severity level. 

Log Pattern-based Alerting

Defining alerts based on log patterns and provid-
ing timely alerts to end-users based on the 
occurrence of certain log patterns.
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Out-of-the-box Log Parsing Rules  

Capability to apply out-of-the-box default log 
parsing rules to technology logs. 


