
JioCloud Backup is a fully managed solution that automates your backups across cloud and 
hybrid environments—while giving you full control through an intuitive console. It enables     
backups for everything from VMs to databases to file systems with ease. Whether you need 
frequent snapshots, long-term archival, or application-aware recovery, JioCloud BaaS adapts 
to your business. Encrypted, policy-driven, and built for speed, JioCloud BaaS keeps your data 
safe, your operations resilient, and your compliance needs covered. 

Overview

Automated backup scheduling 
Schedule backups for all workloads—no manual tracking required. 

Snapshot-based VM protection 
Capture and restore VM states quickly with minimal disruption. 

Agent-Based Backup for Databases and Files 
Ensure integrity with targeted backup agents for critical systems. 

End-to-end encryption 
Protect data in transit and at rest with built-in security. 

Multi-site redundancy 
Store encrypted backups across multiple locations for added resilience. 

Customizable policies 
Tailor backup plans to fit different workloads, compliance needs, 
and recovery objectives. 

Key Features

Back Up

Red Hat OpenStack 

Azure Stack HCI 

Microsoft Azure

Google Cloud Platform

Syslog

Database Logs

Middleware Logs

Network Device Logs

Windows Event Logs

Other Categories



Up to 90% less downtime 
Restore in minutes, not hours—with 
fast, reliable recovery that keeps your 
business running. 

One dashboard, full control 
Track, manage, and customise all 
your backups from a single 
place—no toggling between tools. 

Stronger continuity, reduced stress 
Get peace of mind with automated 
scheduling, multi-location backups, 
and zero surprises during incidents.

Scale as you grow 
Expand backup coverage without 
re-architecting. JioCloud BaaS grows 
with your data—and your business.

Benefits

Technical Specifications 

Operating / Environmental Requirements

Seamless product 
catalogue management

Seamless 
onboarding

Reducing 
time-to-value (TTV)

Milestone visibility 
and cost 
optimization

Customer 
intensive 

End-to-end 
automated
journey

Supported Workloads

Full, incremental, snapshot-based

Backup Agents

Retention Policies

Access Interface

Security

VMs, File Systems, Databases, Containers

Full, Incremental, Snapshot-Based

Optional for Database and App-Level Protection

Configurable (Daily, Weekly, Custom)

Web-Based Dashboard, CLI/API (Where Applicable)

AES-256 Encryption, Secure Transmission

Works With

 

Requires Supported Backup Agents

Recommended VPC And Security Group

No Specific Hardware Required

Works With Jio Cloud-Hosted Virtual Machines,  

Containers, and Storage

DB/File-Level Backup (Linux/Windows)

Settings for Agent Communication

Fully Managed As-A-Service Offering



Virtual Machine backup 
Snapshot and restore of entire cloud VMs.

File system backup
Backup of specific drives or folders.

Database backup
Agent-based DB backups (SQL and NoSQL DBs.).

Container backup
Backup and recovery of containerised workloads along with their 
persistent data and configurations.

Disaster recovery
Critical for business continuity planning.

Compliance archiving 
Long-term retention for audits and regulations.

Use Cases

For queries, write to us at JPL.CloudSales@ril.com / website: https://www.jio.com/enterprisecloud/

Grouping of logs (based on applications, hosts 
and log paths), applying multiple log parsing 
rules on them, and querying and analyzing them 
as separate log types. 

Log Onboarding

Log Tagging
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Customized Log Retention

Advanced Pattern Recognition

Out-of-the-box Log Parsing Rules  

Capability to apply out-of-the-box default log 
parsing rules to technology logs. 

Logger-level Classification 

Classifies logs into logger levels (fatal, error, 
warning, debug and info), enabling users to filter 
and visualize logs and highlighting the mes-
sage’s significance.

For querying and visualizing logs with specific 
tags, it applies user-defined key-value pairs to 
log groups at the granularity level of individual 
hosts and log paths. 

Retain interest logs for analytics/compliance 
purposes by defining the online and archived 
retention period for a standard/custom log type. 

Log Parsing

Empowers analyzes with a guided journey and 
simplifies log parsing through intuitive steps, 
enhancing efficiency and accuracy. It also 
harnesses the power of regex for precise filtering 
and dynamic field extraction, unlocking invalu-
able insights from your logs with unparalleled 

Advanced Log Analyzer 

Access mission-critical applications, infrastruc-
ture, and cloud platform logs directly. Filter and 

Uses advanced capabilities like Spot and 
iPattern to recognize and cluster pattern-based 

Error Tracking

Prioritize troubleshooting efforts by filtering logs 
based on severity level. 

Log Pattern-based Alerting

Defining alerts based on log patterns and provid-
ing timely alerts to end-users based on the 
occurrence of certain log patterns.
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Out-of-the-box Log Parsing Rules  

Capability to apply out-of-the-box default log 
parsing rules to technology logs. 

Integration Details

Integrates With

Works With

Integrated With

REST APIs

Jio Cloud Virtual Machines

Block/File/Object Storage

Kubernetes Environments (for Container Backup)

Directory Services for Access Control

Backup Logs and External SIEM or Monitoring Tools

Backup Orchestration (Planned)

Scalability / Sizing / Per�ormance Benchmarks

Scales On Demand

Supports

Incremental Backups

Benchmarks

Scales

To Meet Growing Data Protection Needs

Multiple Parallel Backup Jobs Across Workloads

To Optimize Performance and Storage Cost

May Vary Based on Workload Type and Backup Size 

(Available Upon Request)

Backup Storage Scales from GBs to PBs


