Jio

Switch to eSIM via Mylio App



Switch to eSIM via Mylio App in 3 Steps

1. Upgrade your Physical SIM to eSIM on the same device
2. Transfer your Physical SIM or eSIM from one device to another device

Step 1
- p

Initiate eSIM request
via Mylio App and
verify email id

- J

Note:

Step 2

4 I
SIM Authentication and

enter EID number of
eSIM device

- v

Step 3

-

Confirm via OTP and
IVR Call to activate
eSIM

~

J

1. Make sure your SIM or eSIM is in the same device from which you are initiating the eSIM request via Mylio.
2. You can confirm option on the IVR only after hearing the entire call
3. After placing your eSIM request on Mylio, a 2-hour cooling period takes place, followed by an IVR call for

confirmation of eSIM request

4. Make sure call forwarding is disabled before raising a request through Mylio.
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eSIM via Mylio App — Process Steps

Step 1- Initiate ESIM request Via MyJIO App and Verify ema” ld Step 2 — SIM Veriﬁcation and enter EID number

© B %8Rl TI@70% 9:56 = ®

< Upgrade to Jio eSIM

eSIM In Mobile Please share the following details for upgrading

your Jio number 9340 to your eSIM-enabled
Switch to eSIM In Mobile device.

Esim

Email 1D Verify your Email ID

eSIM FAQs
) | Enter the OTP sent to
. . )
Esim Smartwatch Faqgs otle: You will receive all future communication related to Jio aru i@gmail.com ' Change

eSIM migration on this Email ID.

X

o v Abteras o } Update Lets Start with SIM

verification

Buy A New Sim

=]
=]
(o}
Q
Q
Q_ switch to eSIM
Q
Q!
Q
Q

We need to send a SMS from your
R Resend OTP mobie number
93210 10 verify your SIM.
88 esim eSim L Submit
1 2 3 4 5 6 7 « 8 9 o
giwlelrjtilyjujirjolp |m
als|dlflgaglh]lilk]!

2123 (] v
e ——————
/" Login Mylio App, go to Search Verify eSIM request via SIM authentication starts after
Field. Type “eSIM™ in the registered email on Mylio app. Enter the OTP received on email verification. Ensure the Jio
Search, then tap “Switch to Tap ‘Update’ to change email id email id and “Submit “ SIM is in the same device before
\_ eSIM” Y, or ‘Verify’ to proceed. initiating the eSIM request via My

Jio. Tap on “Proceed”

Note: Ensure Wi-Fi is turned off and mobile data is turned on for the Jio number while initiating the eSIM request



eSIM via Mylio App — Process Steps

Step 2 —SIM verification and enter EID number

P 3

Upgrade to Jio eSIM

8356

Please share the following detail(s) for
migrating your Jio number (+91 9876543211)
to your eSIM-enabled device.

Email ID

( )

EID Number o

[893456781 23456, 0] }

Note: eSIM will get installed on the
device with the EID number you have
provided.

-

Share EID number of eSIM
device. To know about EID, tap

o:n

on I/

Note: In case you miss the IVR call, kindly SMS “RECALL” to 199. For International Roaming, SMS “RECALL” to +91 70188 99999

Step 3 - OTP Confirmation & Cooling Period Initiation

Upgrade the Jio
number to eSIM

Enter the OTP sent to your Jio
number +91 43211 to

confirm this request.

oTP

( ,

-

Resend OTP in 00:20

Mote: As soon as the number gets
activated on eSIM, your exiating SIM
card will be permanently deacthvated.

Share confirmation via OTP
sent on Jio number. Post-
submission, a 2 hour cooling
period will begin.

11:35 o @2 D =

< Order Confirmation

~

eSIM Request Initiated

ECALL" to 199 for a
onal roaming, send
ead of 199

Date & Time Stamp

What's next?

You are now one step away from eSIM
activation. After sharing confirmation on
IVR call, please do the following.

g Connect your eSIM device with Wi-
Fi or Hotspot.

eSIM request initiated for
validation; 2-hour cooling
period begins

Share Confirmation On IVR and Install eSIM

You'll get an IVR call from 022-
35072222 post the cooling period
is completed. Attend the IVR call,

enter the number prompted on
IVR call to confirm eSIM request




Please note, after the eSIM request is initiated for validation, a 2-hour
cooling period takes place.

You will receive an SMS confirmation and an email from Jio once the 2 hours
cooling period is completed.

During the cooling period, you can continue to use existing services on the
Jio number for which the eSIM has been requested.
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eSIM via Mylio App — eSIM Profile Installation Steps

Option 1 — eSIM installation via notification (Apple and Samsung devices)

For iOS Devices (Apple)

oY

Tuasday, 20 Aprll

Tap on the notification received
on iOS device

For Samsung Devices

wall LTE (W
< Settings Mobile Data
Mobkile Data
Personal Hotspot Off

Turn off mokile data to restrict all data to Wi-Fi, incleding
amail, web browsing and push notifications.

Default Woice Line

DATA PLAMS

Used as "Travel™
21

aff

Secondary Activating...

Add Data Flan

MOBILE DATA
Personal Hotspot G588 MB

YouTube
204 MB

WhatsApp

299 MB

4.1 ME

ollolle

o Telegram

SIM manager

eSIM ready
Tap here to add the eSIM to this phone.

12:19 L4 =Rl 84% m

< Add eSIM

=t}
Adding Jio eSIM...

This may take a few minutes.

90%

-

Proceed to install the eSIM

Tap on the notification
received on Samsung device

N\

Follow the instructions shown
on the device to complete the
installation

~

J




Process Flow | Switch to eSIM via Mylio App

Option 2 (a) — eSIM installation via QR Code (For All eSIM Devices)

[N

13:14 ©O 3 -
< 1 B U =
(I Select all

Dear Customer, Your eSIM upgra...

Notification 3

7977 i : eSIM Request still p...
Dear Customer, Your eSIM upgra...

Notification

7977S : eSIM Request subm...
Dear Customer, Your eSIM upgra...

notification
eSIM Profile for 7977¢
Dear Customer, To activate your...

B3 COOOO19YRHIS...

Notification, me 2

eSIM upgrade request received f...
—————————— Forwarded message -...

notification

eSIM activation code for Jio Num...

Dear Customer, To activate your...

52 79% .

31 Jul

31 Jul

31 Jul

31 Jul

31 Jul

2 e

open email from
notification@jio.com

Go to your email inbox and

12:19 @ & =52l 84% @

< Add eSIM

=t}
Adding Jio eSIM...

This may take a few minutes.

90%

Open eSIM QR code
attachment received on email

Open the camera app on your
eSIM device, scan the QR

L code, and tap "Add Plan”

Follow the instructions
shown on the device to
complete the installation




Process Flow | Switch to eSIM via Mylio App

Option 2 (b) — eSIM installation via QR Code on the same device (For All eSIM Devices)

<« 0= Q g 1655 @Er - 424" 4 50%8
Scan the QR code you got from your
service provider.

T R

Choose how to add
your eSIM

Search for eSIMs

12:19 L4 =82 84% m

< Add eSIM

=}
Adding Jio eSIM...

This may take a few minutes.

90%

/" Go to Settings, then SIM
Manager or Mobile Network,
and tap on “Add eSIM”.

\_ Next, tap “Scan QR Code

Tap on Gallery ICON and then
select QR code from mobile
device

Save or store the screenshot
of eSIM QR code in Gallery or
Photos

Note: Images included are for illustration only; the process may vary slightly depending on the device’s make and model.

Follow the instructions
shown on the device to
complete the installation




Please note, As per Govt. guidelines SMS services will not be available for
the next 24 hours after eSIM activation.

Important Information: Do not select "Delete or Erase eSIM" as it will
permanently remove your eSIM and Jio services

Thank You
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