Guide: JioAirFiber Gifting Booking and

Redemption
1. Buy for Self/Family
2. Gift Someone



1. Buy for Self/Family

Booking and Redemption Journey




Buy for Self/ Family — Purchase Journey

= Jio Q search

¥1000
Q) 800+ TV channels
o 13+ OTT Apps

. . oone = Jio Q search
Diwali gifting packs

Spread the Joy : Gift AirFiber Curated Plans

Quarterly Plans . .
Enter details to claim

Diwali Dhamaka Enter the OTP sent to 85**+*488.
Offer Change number

<

@ Unlimited wiFi

Gift JioAirfiber

Select your gifting option. Who's the special
someone you'd love to surprise with JioAirFiber?

Gift Someone

I don’t know the
installation address
and installation will
be coordinated by
person receiving the
AirFiber Gift

oTP
Mobile number

283086 (x]
(x]

Resend OTP
‘Your name

Buy for
Unlimited 30 Mbps Data for 3 months : Unlimite PIN Code Self/Family

|

| | ° | know the
+ 5 more installation address

Navi Mumbai, MAHARASHTRA and will coordinate

the AirFiber
?a installation
w G C Ial - Offer

Already have a booking? Track here

[ @) <

1 @] <

1. Click on "Gift Now” 2. Enters Name, Mobile 3. Verify OTP 4. Click on Buy for
and Pincode (required Self/Family
for receipt creation)



= Jio Q_ search

Choose a gift voucher of
your choice
Select the JioAirFiber plan that you wish to gift.

AIRFIBERMAX 3M 2222

. @ +3 more

Know more

1 @] <

= Jio Q_ search

Order Gift Voucher

Review your gift voucher details.

Order Summary

JioFiber/JioAirFiber
% 2221.46

Name of Recepient

Mobile Number of
recepient

4, Select Gift Voucher
(from 3 options)

5. Confirm and Pay

Buy for Self/ Family — Purchase Journey

234 POM N 9% 8

Gift purchased

Your transaction has been successfully
processed, and the vouchers will appear
in your account shortly.

24 Oct, 2024 12:34 PM

Rate your experience

8 8 8 & ¢

Order Details

Name

Mobile number

Reference Number
DV000002WYI19

Date & Time
24 Oct, 2024 12:34 PM

6. Gift Voucher
Purchased Successfully
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Text Message « SMS
Today, 12:34PM

Dear

Payment of Rs. 2221.46
successfully received and gift
voucher worth 2221.46
created on

Click below to redeem your
voucher and schedule
engineer visit for installation.
https://www.jio.com/selfcare/
gift-voucher/airfiber/

Thank You,
Jio Team

Filtered by SMS Filter

1. Click on the link on
the registered mobile
number.

Q_ search

o

= Jio

»F
Great choice, join our family
of 1Cr+ happy homes

Now please complete your advance booking.

(3 &

Installation Charge 100% recharge
1000 value back for 1
Free Year

(R) B

FREE TV channels Changed your
& OTTs for 2nd TV mind? - Use 350 for

data pack

Redeem Gift Cards

Pay & book now

{) call me back

Buy for Self/ Family — Redeem Journey

= Jio Q_ Ssearch

P
Great choice, join our family

of 1Cr+ happy homes

Now please complete your advance booking.

Gift card voucher o
= (mobile no.)

Voucher is verified

Voucher Type Gift Voucher

Pay & book now

1 @] <

= Jio Q_ Ssearch e

v

Request received

Enter your installation address to proceed

Payment Details +

Please enter your address details to
complete the booking

Q 400701 - Navi Mumbai, MAHARASHTRA

Update Installation Address

Installation address

Enter three characters and wait for suggestions
@ Use current location

House/Flat number

[l @ <

2 . Click “Redeem Gift Vouchers” option on Gifting page
& submit mobile number used for Gift Voucher Purchase,
then click on Pay & Book Now

3. Update installation
address, and Done




Special Offer for Enterprise Employees

Post Installation

To avail the special offer for Corporate

Employee, give missed call on

+91 80104 34343

19:16 P @ « 0 & N5l 30%a

(—@ Corporate Emp Offer

Corporate Employee Offer

To avail corporate employee offer on Jio
products, please enter your company
email ID

Saurabh.b@abc.com

A confirmation code has been sent to
your registered email ID. Please enter it
to verify your email ID

897837

Your email is successfully verified. If
already have an active Jio Product,
respective offer will be applied
automatically.

To get a new connection, choose a
product to unlock your exclusive offer!

Jio AirFiber
Jio Postpaid Plus SIM

Jio Prepaid SIM

® Message 0 @ o




2. Gift Someone

Booking and Redemption Journey



Gift Someone — Purchase Journey

= Jio Q search

¥1000
Q) 800+ TV channels
o 13+ OTT Apps

= Jio Q_ search

Diwali gifting packs

Spread the Joy : Gift AirFiber Curated Plans

Quarterly Plans . .
Enter details to claim

<

@ Unlimited wiFi

Gift JioAirfiber

Select your gifting option. Who's the special
someone you'd love to surprise with JioAirFiber?

Diwali Dhamaka Enter the OTP sent to 85*****488.
Offer Change number Gift Someone
I don’t know the
oTP installation address
Motile niimber and installation will
283086 (<] be coordinated by
8591224488 ° person receiving the
AirFiber Gift
Resend OTP
Satinder (>}
Buy for
[ Unlimited 30 Mbps Data for 3 months | Unlimite PIN Code Self/Family

] I y
| ‘ @ ' e . @ . AL @ . [ 400701' ° ] :nksr::::;:il:; address

Navi Mumbai, MAHARASHTRA and V\'nll'coordmate
the AirFiber

?3 installation
o | G
Already have a booking? Track here m 0 < 1l (@) <
[ @] <

1. Click on "Gift Now” 2. Enters Name, Mobile 3. Verify OTP 4. Click on
and Pincode (required Gift Someone
for receipt creation)



Gift Someone — Purchase Journey

Ji Q_ search 234MeM - N 12 F il 42l 89%
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Jio Q Ssearch D O
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Gift purchased

Your transaction has been successfully

Enter details of Gift

> . Choose a gift voucher of A :
Gift JioAirfiber recmlent your choice Order Gift Voucher processed, and the vouchers will appear

in your account shortly.

Select your gifting option. Who's the special Enter details of your friend/family to whom you Select the JioAirFiber plan that you wish to gift. Review your gift voucher details.
someone you'd love to surprise with JioAirFiber? want to gift Jio AirFiber 24 Oct, 2024 12:34 PM

Recipient mobile number Rat o
Gift Someone e your experience
installation address D

Order Summary
o hd Ahhhh
5 i s JioFiber/JioAirFiber
and installation will

B Ty Confirm recipient mobile number 3 2221.46
person receiving the Name of Recepient

i . +91 pien .
AirFiber Gift ° Satinder Order Details

Recipient Name A;;B:R;;:M_z;z _________ Mobile Number of Name

recepient Satinder

Aditi (%} 3
. @ +3 more Mobile number
o ovenen 32222
Reference Number

Happy Diwali (%] DV000002WYI9
Select Gift Know more
Date & Time

1 don’t know the

Buy for
Self/Family

| know the
installation address
and will coordinate

the AirFiber
installation 24 Oct, 2024 12:34 PM
Pay Now
Continue to Pay
1l @] < 11 @] < 1 @) <

5. Select “Buy for self” 6. Enter Number, Name 7. Select Gift Voucher 8. Confirm and Pay 9. Gift Voucher
or “Gift Someone” and Message for (from 3 options) purchase successful.
Friend/Family (Recipient)



Gift Someone — Purchase Journey

& JioAirFiber & .
Business Account ®

Dear Aditi,

Congratulations !

You have received a JioAirFiber gift
voucher from Hanam with mobile number
“Happy Diwali”

Voucher worth Rs. 2221.46 has been
added to vour maobile number

Click below to redeem your voucher and
schedule engineer visit for installation.
https://www.jio.com/selfcare/interest/airfi
ber/?utm campaign=gwikcilver

Thank You,
Jio Team

© v v o @

6. Recipient receives SMS
and WhatsApp

= Jio Q_ search e

P
Great choice, join our family
of 1Cr+ happy homes

Now please complete your advance booking.

e &

Installation Charge 100% recharge
F1000 value back for 1
Free Year

(R B

FREE TV channels Changed your
& OTTs for 2nd TV mind? - Use 350 for
data pack

Redeem Gift Vouchers

Pay & book now

{) call me back

= Jio Q_ search e

ya
Great choice, join our family
of 1Cr+ happy homes

Now please complete your advance booking.

Gi d h
— ift c.ar voucher o
(mobile no.)

Get OTP

Pay & book now

= Jio Q_ search

v

Request received

Enter your installation address to proceed

Payment Details -+

Please enter your address details to
complete the booking

Q 400701 - Navi Mumbai, MAHARASHTRA

Update Installation Address

Installation address

Enter three characters and wait for suggestions
@ Use current location

House/Flat number

11 @) <

7. Click “Redeem Gift Vouchers” option & submit mobile
number used for Gift Voucher Purchase.

8. Submit address to
complete AirFiber booking.




Special Offer for Enterprise Employees

Post Installation

1. To avail the special offer for Corporate
Employee, give missed call on

+91 8010434343

2. Enter the corporate ID through which the
connection was booked/gifted

3. On successful validation, you will receive X
100/month discount vouchers equivalent to
the number of months of connection
booked/gifted

1916 Pz @ « 0 © N5 YF . 30%a

(—@ Corporate Emp Offer

Corporate Employee Offer

To avail corporate employee offer on Jio
products, please enter your company
email ID

Saurabh.b@abc.com

A confirmation code has been sent to
your registered email ID. Please enter it
to verify your email ID

897837

Your email is successfully verified. If
already have an active Jio Product,
respective offer will be applied
automatically.

To get a new connection, choose a
product to unlock your exclusive offer!

Jio AirFiber
Jio Postpaid Plus SIM

Jio Prepaid SIM

® Message O @ o




