Convert your Physical SIM to eSIM or Transfer Jio eSIM from one device citees
to another device in simple and easy Steps el
Please Note: It is mandatory to complete all 5 steps to activate eSIM on your device. Please don’t skip or avoid any step ceaian
Stepl Step2 Step3 Stepd Step5
4 N (" Confi ) 4 N 4 N 4 N
o onfirm your Install eSIM
Initiate eSI_M ICCID and Wait Share your Sha're your orofile on the .
Request Via for 2 Hours consent via confirmation device to o : :
SM>S Cooling Period >SM5 on IVR activate eSIM | ~e.etn
\_ Y, N J - Y, - Y, \_ J o tasess
If you wish to transfer eSIM from an existing device to a new device, you must have your active eSIM device e
to initiate the eSIM request via SMS o
If you don’t have your active Jio eSIM device with you, E : : ot
Don’t worry, you can visit the nearest Jio store with any Proof of Identity along with your new device for s
activating eSIM services 1° cenren



To start the eSIM process, Please ensure you have

1. An eSIM Compatible device
&

2. Your email id registered for your Jio number




To check whether your device is compatible with eSIM

1. Go to

https://www.jio.com/en-in/esim

€ 5 C @ jiocom Q% mi O

== @ QUICKACTION -

TRIPLE ADVANTAGE

1178 Over Monthly Recharges
, 1 33% MORE Data
o cler cpersters

FCA/DAY | B4 DAYS Daily 2GB at price of 1.5GB

RECHARGE NOW

WOBILE JIOFIBER

(® Prepsic () Postpaid

Select from our popular plans

209 601 666
28 DAYS 2 DAYS 84 DAYS
2 GR/DAY 3GaDAY 1.5 GR/DAY

Check other plane
Become a Jio customer Get a Jio SIM

Qur services

There's everything, for everyone.

06000

New SIM New SIM Get Fortto Intemational eSIM
Prepaid Postpaid JioFiber Jio Roaming Activation

—)

2. Select Your Device
make & model

& C & jio.com/en-in/esim Q&% 4 W e p

Here are the smart devices compatible with Jio eSIM

Smartphones Smartwatches Smart Tablets

3. Refer the
Compatibility Status

Apple -

iPhone 13 Pro Max -

Fhone 13 Fro
Phone 13
Phone 13 mini

Fhone 12 Pro Max

Fhone 12 Fro

Phone 12
iPhone 12 mini
Phone SE (2nd generation

Fhone 11 Pro Max

Fhone 11 Fro

Fhone

Phone XS Max

Fhaone X5 )
Fhone X7

& C & jincom/en-in/esim Q% 7 ® e :

Here are the smart devices compatible with Jio eSIM
Smariphones  Smartwaiches  Smart Tablets

Apple M

iPhane 13 Pro Max M

Your device is compatible for Jio eSIM

Unlock the benefits of Jio eSIM in a few quick and easy
steps

(60 GOSN S  Get a new eSIM from Jio Store

As simple as sending a few text messages, literally!

Now that you know, your device is compatible with Jio eSIM, lets move to the next step
Please note if your device is not compatible, You can use physical Jio SIM
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https://www.jio.com/en-in/esim

Lets check if your email id is registered for your Jio number

1. Open Mylio
app

2. Click on
Menu

3. Tap on Profile and
Settings

4. Tap On Profile

5. Check email id

7:23PM | 0.0KB/s © @

MydJio search

= =

MOBILE FIBER MuSsIC

Celebration time!

Get 365 days of unlimited data! &

Which Gk,
Dessert are you?

Play Now ©

on @ Jickngage

POSTPAID MOBILE

8779495969

PLAN

3999

20 days till next bill cycle
View plan details

Switch account Go to Mobile

@ Trending now

DATA BALANCE
53.80 GB
remaining of 60 GB
View data usage

< Hi, Rahul Kumar Gautam

83 Profile & settings

Recharge your number
Recharge for a friend
My plans

My usage

Payment history

Bills & statement
Vouchers

Coupons & winnings
JioTunes

oy JioFiber

Get JioFiber and enjoy Unlimited data

Health

Setting

Rahul Kumar Gautam
8779495969

Postpaid VOLTE

A & &€

Profile Linked accounts Support

Service settings

ﬁ Do not disturb

Payment settings
B waltet:

Bill settings

I D Billing details

Faffiul Kumar Gawtam

Aegisiemd mobile number

AHemate muenbar

Ermasil Change
Communication langsge Changs

Ways to cortact Change

Work details

Cate of birth
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If email id is not registered or updated incorrectly

1. Tap on Change

2. Enter correct email id

3. Enter OTP sent on new
email id & Submit

Faaiiul Kumar Gawtam

BI1E a3

S b rroenka

Empal

Comimunec alion langusage

Ways in contsct

Work celais

Cabe of Dirth

e

rahukumargautam2 0@ mail com

OTP has besn sant seccessbully b
o s L e [ t3im S003Ema B o O
Plisacs anmior tue same ST Dl o

4. Check new email id
updated

Aagiatsmd mobils number Chungas
.d-llc'r!.:llc-nm'\b-cr Change
Emasil Chunge ||
CamimuneC ko |arngsage Changms

Ways I cortact

Whork details

Db of berth
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iiiii

Lets proceed to the next step

To initiate the 1%t step, you need to have the EID Number and IMEI number of the
device on which you wish to activate your Jio eSIM

We suggest you to please write down the EID number and IMEI number as they are S e

IIIII
.....

lengthy and need to be sent via SMS .
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To find the EID number and IMEI number on your iOS device

1. Go to Settings & Tap on
General

2. Tap on About, Scroll down
and you will see the 32 digit
EID and 15 digit IMEI number

ol LTE =

Settings

‘ Apple ID, iCloud, Media & Purchases

. Airplane Mode

= Wi-Fi
3 | Bluetooth
i Mobile Data

Personal Hotspot

Notifications
| Sounds & Haptics
Do Not Disturb

Screen Time

¥ General

Control Centre

ot LTE =

General

About

Software Update

AirDrop
AirPlay & Handoff
Picture in Picture

CarPlay

iPhone Storage

Background App Refresh

Date & Time
Keyboard

Fonts

Language & Region

Dictionary

3. Write down 32 digit EID &
15 digit IMEI number under
Digital SIM

[=1RWi-JLsRa 1]

Modern Firmware

SEID

EID

Network Provider Lock

MNetwork

Metwork Provider

IMEI

ICCID

MEID

Certificate Trust Settings

For any other device, dial *#06# to know EID and IMEI

- "W
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Now that you have the EID and IMEI number, lets begin with the
eSIM activation

Please note, you have to complete all the steps to activate the eSIM
on your device. Do not skip any step.

And ensure that your eSIM device is connected to the internet
using Wi-Fi or Mobile Hotspot during this process.
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& 199
® &

7:29 PM

GETESIM 123456789012
34567890123456789012
111222333444555

Now * SMS

Text message ®@ ¢

Step 1

1. Open messages and compose a new SMS

2. Type GETESIM <space><32 Digit EID><space>
<15 Digit IMEI> and send to 199 from the Jio
number you wish to upgrade to eSIM
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Confirmation notification

& JioSvc

® N Q

Dear Customer,

Thank you for initiating the eSIM upgrade
request for your Jio number 9532XXXXXX.
Your 19-digit virtual eSIM Card number is
899187404002477XXXX.

Kindly follow the below process:

1) SMS 19 digit virtual eSIM number by typing
"SIMCHG 899187404002477XXXX" to 199.

2) On successful receipt of virtual eSIM
number, 2 hours cooling period will be
applicable as per DoT guidelines.

3) After 2 Hours - Type "1" and send SMS to
199 to give your consent to process the SIM
activation request or "8" to cancel.

If you are outside India, you need to send the
SMS to +917018899999 instead of 199 for an
eSIM request. International roaming services
or IR plan should be active on the number for
sending SMS and receiving calls.

Charges will be applicable as per roaming
rates in the visiting country.

4) After the consent, you will receive a call
from us to confirm the eSIM upgrade
request. Please select the option as
prompted on the call to confirm your
request.

Text message © \9/

- On initiating the eSIM request, you will receive the 19-
digit eSIM number via SMS and email

- If you get a revert SMS or email asking to send the
correct EID and IMEI number, please re-verify the EID and
IMEI sent by you and resend the SMS as mentioned in
Step 1 on the previous page
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1. Open messages and compose a new SMS
2. Type SIMCHG<space><19 Digit ICCID> and
send to 199 from the Jio number you wish to
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Step 2

Mo « SMS

@

729 PM

W Q
SIMCHG 7282827 X0000NNNX

Text message

199

® &



Post sharing 19-digit eSIM number via SMS, You will have to wait for 2 hours
while we process your request

Please note that during this period, You will be able to use all the services of
the Jio number on your existing SIM

After 2-hour cooling period, you will receive SMS/email to share your
confirmation via SMS




SMS sent to 199

&« 199 ® W Q

Now = SMS

@ B © ¢

Text message

Notification

eSIM QR Code email

el

Tuesday, 20 April

Jio Data Plan Ready to be kstalled
ification 16 finie

Tap this not

B No Clder Notifications

N

e

Inbox
o notification@Jio.com “
eSIM profile QR code for Jio Number 877900069

Dear Customer,

To activate your eSIM for Jio Number BT79:000(59, Please follow the below-mentioned steps -

For i0S device:

#5IM profile can be installed by selecting the ‘data plan ready’ push notification or by visiting the
Tollowing path

Settings ->Moblle data -> Add Data plan and sslect Jio Data Pian and continue addition.

You can also watch the videa 0 know how 10 set-up eSIM on your Phone from step 5. To watch
the video, click - https://youbube/2G_40ZXowdc

For Android device:

To Inatall eS8 profile on the devics, You need to scan QR code sent via e-mail, You can watch the

video ta know haw to set-up &SIM on your Android device from step 5.

For Samsung click - hitps://youtu be/SkCJchal aT4
For Goagle click - https://youtu. bekZaTUmXM
For Motorola cick - hitps:/youtu be/zBnFYmOAVZw

Alternately you can also use the below-mentioned Activation code detalls on the handset to
complete the configuration manually f not done alraady using the OR code
The recetved Activation code needs to be entered manually in the beiow Tormat to instal the e5IM

profie

Activation code: LPA:13smdprd jlo.com$20C8416C- 1 3xXX-4XKF-A1B8-E24X0(10FKKE
You can watch the video to know how to set-up eSIM on your Android device.

To install Jio data plan, refer the following videao links -

Please find the ather detalls related to your Jio number below :
8SIM Mumber : BEHC0000000G0000OER

IMS| Number ; 4000000000017

Circle - HR

For other details, chck hitp:/ftiny.jio.com/contactus

For any queries or support, please call us on 199 or 108 from any Jio number or 1B00BA00000
from Non-Jio number.

Thank you,
Team Jio

M OR Code

Step 3

1. Open the message and compose a

new SMS

2. Type 1 and send SMS to 199

- On sending the consent SMS, you will

receive the eSIM profile notification and

email for eSIM profile setup

If you wish to cancel your eSIM request

for any reason

Type 8 and send to 199
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L L]
Step 4 LN [
& B & B
L L
. ~ . . . . . . "
€& JioSve @ X Q 1. Within 10 minutes of sending the consent SMS, you will receive a call sesses
from +912235072222 on your Jio number asking for your consent to sessen
process the eSIM request. During the IVR call, you will be asked to confirm e eses
by entering a random number that will be prompted. Please attend the Lot
call, listen carefully, and enter the number on your device to share your sorees
confirmation eSIM request. Once confirmed, your eSIM request will be . .o
processed coee
2. After sharing consent on the IVR, a confirmation sms & email will be sent
Thank you for giving consent for Jio Number to yOul.
TOXXXXXX65. You will shortly receive an
automated call from +912235072222 on your e . :
Jio number to confirm eSIM upgrade request. In case you have missed the IVR call or disconnected the same before you seeses
Please Press 1 on automated call to provide RS
confirmation for eSIM request. could share your consent, don’t worry, you can request for automated call. s58 0
If you have missed or not received the L
automated call, you can request for e
automated call. . : ..
Type RECALL and send SMS to 199 from the Type RECALL and send sms to 199 from your Jio number telnee
Jio number 79XXXXXX65. - _— s
L &
In case you don’t get the IVR call within 10 minutes of sending the consent D
No A . .
SMS, we suggest you check your missed call list as you may not have e
@ [ Textmessage @ ¢ answered the call thinking it is a spam call or check if you have enabled seeces
| spam blocking via your phone’s dialer or any 3™ party apps. Ll
14 [ ] [ ]
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As soon as you receive this SMS, your physical sim

Vaurnew SIkrcard: will stop working and your phone will show ‘No

eSIM for Jio number Network’.
XXXXXXXXXX has been
upgraded. Incoming and
Outgoing SMS service

for your Jio number is
currently unavailable and

it will be restored in next
24 hours as per Regulatory
guidelines. A confirmation
message will be sent on
restoration of SMS service.

7 min

@ F‘@ Textmessage ©® ¢
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You are now just one step away from activating your new eSIM.

Please ensure that your new device is connected to the internet using Wi-Fi or
a Mobile Hotspot during this process.

To complete the activation process, you need to install the eSIM profile.




Step 5 - eSIM Profile Installation

Option 1 — eSIM installation via notification (Apple and Samsung devices)

For iOS Devices (Apple)

For Samsung Devices

=

Tuasday, 20 April

1:39 =l LTE
< Settings Mobile Data

Mobkile Data

Personal Hotspot Off

Turn off mobkile data to restrict all data to Wi-Fi, inclueding
amail, web browsing and push notifications.

Default Woice Line

DATA PLAMS

Used as "Travel™

=81

Off

Secondary Activating... =
Add Data Plan
MOBILE DATA

Personal Hotspot G888 MB

YouTube
[ -]

294 MB
= WhatsApp
L@] 299 MB
O

Telegram
4.1 MB

ollolle

Tap on the notification received
on iOS device

SIM manager

eSIM ready
Tap here to add the eSIM to this phone.

S =l 84% @

< Add eSIM

{mE}
Adding Jio eSIM...

This may take a few minutes.

90%

Proceed to install the eSIM

Tap on the notification received
on Samsung device

Follow the instructions shown
on the device to complete the
installation
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Process Flow | Switch to eSIM via Mylio App

Option 2 (a) — eSIM installation via QR Code (For All eSIM Devices)

13114 © S - 42152 % 0l 79% @

— . -
< 1 w &
[ selectall
Dear Customer, Your eSIM upgra... 3
Notification 3 31 Jul
TOTT i : eSIM Request still p...

Dear Customer, Your eSIM upgra... w

Notification 31 Jul

T9T7S : eSIM Request subm...

Dear Customer, Your eSIM upgra... f?
° notification 31 Jul

eSIM Profile for 7977¢

Dear Customer, To activate your... 72?

E3 COOOO19YRHIS...

Notification, me 2 31 Jul

eSIM upgrade request received f...

—————————— Forwarded message -... Ao
m notification 31 Jul

eSIM activation code for Jio Num...

Dear Customer, To activate youir... ﬁ

12:19 @

=l 84% m

< Add eSIM

{=E

Adding Jio eSIM...

This may take a few minutes.

90%

Go to your email inbox and
open email from
notification@jio.com

Open eSIM QR code attachment
received on email

Open the camera app on your
eSIM device, scan the QR code,
and tap "Add Plan”

Follow the instructions shown
on the device to complete the

installation
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Process Flow | Switch to eSIM via Mylio App

Option 2 (b) — eSIM installation via QR Code on the same device (For All eSIM Devices)

<« . Q=g

{=}
Choose how to add
your eSIM
Scan QR code

Search for eSIMs

Save or store the screenshot
of eSIM QR code in Gallery or
Photos

12:19 @ «» =5l 84% m

< Add eSIM

{=E
Adding Jio eSIM...

This may take a few minutes.

90%

Go to Settings, then SIM Manager
or Mobile Network, and tap on
“Add eSIM”,

Next, tap “Scan QR Code

Tap on Gallery ICON and then
select QR code from mobile
device

Follow the instructions shown
on the device to complete the
installation

Note: Images included are for illustration only; the process may vary slightly depending on the device’s make and model.
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Please Note:

As per regulatory guidelines SMS services on your Jio number will be not be
available for 24 hours post eSIM upgrade




< Settings Mobile Data

Personal Hotspot

Turn On This Line

Wi-Fi Calling

Data Plans

Usage

Metwork Provider Services
Metwaork Selection

SiM PIN

SIM Applications

Remove Data Plan

Add Data Plan

- .

Important Information

Please make sure that you never select “Remove Data
Plan" as this will permanently delete the eSIM profile
from your device and all the services of Jio eSIM will stop
working.

If you have unknowingly Removed the Data Plan then
please visit your nearest Jio Store with your Proof of
Ildentity to place a new request for eSIM.
Unfortunately, in this case it will not be possible to
configure the new eSIM using the SMS process.
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Thank You!
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